ergo errands

REFRESH YOURSELTF

TERMS & CONDITIONS

FOR ERGO HOUSE CLEANING

RATES / FEES:
$  /hr - Janitorial maintenance plans are based on hourly rate first time, then a flat fee for
proceeding cleans

SERVICE DESCRIPTION

* Home & Commercial Cleaning * Environment friendly cleaning supplies provided * Industrial quality

equipment * Cleaning plans are available on a weekly, bi-weekly, monthly or as needed basis

Service Agreement:

SERVICE

* Advanced notice / scheduled plan for janitorial service is preferred. Sometimes we may have an
opening for emergencies.

* We clean on a monthly, bi-weekly, weekly, daily or as-needed basis. Please choose from one of
these plans.

* Due to variances in schedule and cleaning and travel times we cannot make specific appointment
times. Please choose from an arrival time from 8am - 12:30pm or 2:30pm - 5pm on a weekday
Monday - Friday.

* There is a 2 hour minimum charge.

* |If you aren’t satisfied with services rendered you are still obligated to pay. We will however, come back
and touch-up or fix specifically what you are unsatisfied with.,

* First ime consultation and onsite assessments are free of charge.

* We provide all cleaning supplies and equipment, which are environmentally friendly. If you have certain
cleaning supplies you prefer, feel free to provide them. Please provide equipment (such as sponge or
rag) to clean with thase supplies as toxic chemicals can contaminate ours. If you provide us with
equipment, Ergo Janitorial is not responsible for any damages that may incur. Providing supplies or
equipment will not result in lower rates.

INITIALS




